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Introduction

HELO provides a range of presets and controls for providing your encoded stream to the platform of 
your choice. When you have a need to feed a stream from HELO to multiple locations simultaneously, 
it can be advantageous to utilize a service like Restream.io. Restream.io will take the single stream 
coming from your HELO and easily re-stream your content to multiple social media platforms of your 
choice, simultaneously.
 
This document provides step by step examples using FaceBook and YouTube.  The process is similar 
for a range of other platforms like LinkedIN, Twitch and more.
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FaceBook and YouTube Examples

1.  First, sign in to your Facebook and Youtube accounts.
2. Then, access Restream’s website as below: https://restream.io/, sign up for free, and log in.
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3.  Once successfully logged in, you will be directed to the Restream Dashboard page,  
select “Facebook Live”, then choose “Connect Facebook”.
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4.  Once Facebook is connected to Restream.io, you are given a choice to choose to stream the 
video to your own Facebook profile, public page, or group. Once chosen, click “Save”.

5. At this stage, Restream will show the status of the connected Facebook account as “offline”.

https://www.aja.com
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6.  Next, to add another destination like YouTube, select “ Add Channel” and choose “YouTube”.  
Please make sure that you have successfully signed in to their Youtube account prior.

7. Restream.io will then also show the status of the connected YouTube account as “offline”.
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8. When a new window pops up, you are required to create a New Event (Only for the first time).
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9.  You can also choose to rename the titles for your streams on Facebook and YouTube by selecting 
“Update Titles”.
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10.  Next, copy the Restream.io RTMP URL and Stream Key to HELO’s web UI and press the HELO’s 
stream button.
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11.  Restream.io will show the status of Facebook and YouTube as “online” once the video source 
successfully streams out from HELO to the service. Now, you can click on “View event” to the right 
of the platform name, this will lead you to the Facebook and YouTube Live pages, respectively, 

 to monitor the stream.

12. Facebook Live page view

https://www.aja.com
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13. YouTube Live page view

14.  When you want to stop the live stream, press the Stream button or click directly on the HELO or 
within it’s GUI interface to end the event.

15.  To start a new live stream, users can rename the stream in Restream.io, if desired, then press the 
Stream button again. 

16.  Facebook and YouTube will automatically create a new live video, but the previous live video 
will still be preserved. Repeat from step 10 again as required.

To conclude:
Restream.io allows a stream to go live directly without requiring users to press the “Go Live” button 
on Facebook and YouTube’s dashboard, while also allowing HELO users to send a single stream to 
multiple streaming plaftorms simultaneously. 
Additionally, its not necessary to create a new event on these services for every single stream, but 
the choice is yours!
To learn more about AJA’s standalone, encoding, recording and streaming device HELO, please visit:

www.aja.com/products/helo
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